CSLI Semi-Annual Survey – Spring, 2011 - 2/9/11
1.  What do you think is the most important problem facing the residents of Anne Arundel County at the present time?    (DON’T READ THE LIST! Have them volunteer an answer)

	  Problem 
	Circle one

	Crime/Drugs
	1

	Economy – (e.g., no jobs, high cost of living, business closing or losses) 
	2

	Education, problems with schools 
	3

	Environment (e.g., air or water pollution, saving the Bay) 
	4

	Government – corrupt, unethical 
	5

	Government – inefficient, wasteful
	6

	Government – lacks resources for roads, schools, services
	7

	Growth/overpopulation- too much development 
	8

	Healthcare (cost, access)
	9

	Slots
	10

	Taxes – too high 
	11

	Transportation problems/traffic congestion
	12

	Other answer (write in:
	13

	Unsure/No Answer 
	14


2. Overall, would you say that the County is headed in the right direction or in the wrong direction?  

 (1) Right direction     

(2)  Wrong direction   


(0)  Unsure or don’t know    


3.  Next I would like to know how you would rate economic conditions in Anne Arundel County, in Maryland, and in the United States generally.  First how would you rate economic conditions in Anne Arundel COUNTY -- excellent, good, only fair, or poor?  
(1) Excellent     (2) Good   (3) Only Fair     (4) Poor    (0) Don’t Know,  No Answer

3.1  How about economic conditions in Maryland?

(1) Excellent     (2) Good   (3) Only Fair     (4) Poor    (0) Don’t Know,  No Answer
3.2  How about economic conditions in the United States?

(1) Excellent     (2) Good   (3) Only Fair     (4) Poor    (0) Don’t Know,  No Answer
4.  Thinking now about your personal circumstances, please tell me whether any of these economic conditions apply to you or your household.

	
	Applies
	Doesn’t apply
	Unsure, no answer

	4.1  Wages or salaries are not rising as fast as the cost of living
	1
	2
	0

	4.2   Facing the possibility of unemployment
	1
	2
	0

	4.3  Significant losses in your stock or retirement accounts
	1
	2
	0

	4.4  Facing the possibility of house foreclosure or loss
	1
	2
	0

	4.5  Unable to find affordable housing
	1
	2
	0

	4.6  Hard to afford the cost of transportation
	1
	2
	0

	4.7  Hard to afford the cost of utilities such as electricity or gas
	1
	2
	0

	4.8  Delay in making a major purchase such as a home or car
	1
	2
	0

	4.9  Health care insurance is unavailable, too expensive or inadequate
	1
	2
	0

	4.10 Taxes are too high in relation to government services provided
	1
	2
	0


NEW SECTION

The next section asks you to indicate the impact of an item on improving Anne Arundel County’s economy.  When I mention an item, tell me whether you think it would have a positive, negative or no impact on the local economy.
	
	Positive Impact
	Negative Impact
	NO Impact
	Unsure, no answer

	5.1  Improving the system of roads and transportation
	1
	2
	3
	0

	5.2   Increasing spending on schools
	1
	2
	3
	0

	5.3  Improving water quality, to spur Bay related businesses
	1
	2
	3
	0

	5.4  Making it easier to get a building permit in this county
	1
	2
	3
	0

	5.5  Lowering the county’s property and income taxes
	1
	2
	3
	0

	5.6  Providing more amenities like parks and libraries to attract high skill workers
	1
	2
	3
	0


5.7 The state and county governments have been faced with serious budget deficits.  Both have tried to cut back expenses to make ends meet.  During the previous 12 months, have you noticed any impact on the quality or quantity of services which county or state government provides? 

(1) YES              (2)  NO                  (0) Unsure, don’t know

       5.71   IF YES: In which services or functions have you noticed a decline?

_________________________________________________________________________________

Next I will read some proposals being discussed by Maryland government.  When I read the item tell me whether  you support or oppose it.  Remember that some of the proposals are part of an effort to balance government budgets during these difficult times.
	
	Support
	Oppose
	Unsure/NA

	6.1  Making same sex marriages legal in Maryland
	1
	2
	0

	6.2  Permitting the purchase of marijuana for medical purposes
	1
	2
	0

	6.3  Allowing the children of illegal immigrants to pay in-state tuition for college
	1
	2
	0

	6.4  Increasing the alcohol tax
	1
	2
	0

	6.5  Increasing the gasoline tax to bolster the transportation trust fund
	1
	2
	0

	6.6  Increasing college tuition to maintain the quality of higher education
	1
	2
	0

	6.7  Taking away drivers licenses from those who refuse to pay taxes
	1
	2
	0

	6.8  Imposing a surcharge on drivers caught drunk driving of up  to          $1500
	1
	2
	0

	6.9  Increasing the use of cameras to ticket those running red lights
	1
	2
	0

	6.10  Making preparations to implement President Obama’s health care reform law
	1
	2
	0

	6.11 Permitting the use of off-shore wind power near Ocean City
	1
	2
	0

	6.12 Reducing the pension and retiree health benefits of state workers
	1
	2
	0

	6.13 Promising state workers no more unpaid days off, and providing them with a $750 bonus
	1
	2
	0

	6.14 Increase the county income tax to the maximum allowed by law to avoid cuts in essential services
	1
	2
	0


The next items will help us better understand residents’ attention to public affairs.
	
	Yes
	No
	Unsure/NA

	7.1  Did you watch, listen to or read reports about Governor O’Malley’s inaugural speech or his state of the state speech
	1
	2
	0

	7.2  Did you watch, listen to or read reports about President Obama’s state of the union speech?
	1
	2
	0

	7.3  Have you watched the County Council hearings being broadcast on local cable stations anytime over the last year?
	1
	2
	0

	7.4  Based on your best guess, about how much is the county’s yearly budget?
	
	0

	7.5  How about the state’s yearly budget?


	
	0

	7.6  Finally, how about the federal government’s budget?


	
	0


The following questions ask about government Web sites that you might have visited online anytime in the last year.  When I mention the name of an agency or location, tell me whether you have visited its site – if you have not visited any government Web site, please let me know now.
	
	
	
	If yes, ask 
=>
	Did the site meet your expectations?

	
	Unsure/NA
	No
	YES
	Yes
	No
	Unsure/NA

	8.1   Anne Arundel Police Department
	0
	2
	1
	1
	2
	0

	8.2   Anne Arundel County Public Schools
	0
	2
	1
	1
	2
	0

	8.3   Department of Planning and Zoning
	0
	2
	1
	1
	2
	0

	8.4   Public libraries
	0
	2
	1
	1
	2
	0

	8.5   Anne Arundel Community College
	0
	2
	1
	1
	2
	0

	8.6    County’s Permit Application Center
	0
	2
	1
	1
	2
	0

	8.7  County Health Department
	0
	2
	1
	1
	2
	0

	8.8 Maryland Governor’s site
	
	
	
	
	
	

	8.9   Maryland General Assembly
	0
	2
	1
	1
	2
	0

	8.10  Maryland Insurance Administration
	0
	2
	1
	1
	2
	0

	
	
	
	

	We would like to know whether the public has accessed certain important government documents.  When I read the name of the document, please tell me if you have viewed it either online or in print.

	
	YES
	NO
	UNSURE/NA

	9.1  The county budget?
	1
	2
	0

	9.2  The state budget?
	1
	2
	0

	9.3  The county’s general development plan?
	1
	2
	0


END OF NEW SECTION

We are almost done.  The last few questions will help us to better understand your responses. 

10.  Do you approve or disapprove of the way Barack Obama is handling his job as president?

(1) Approve
(2) Disapprove   (0) No answer

11.  Overall, which party, the (Democrats) or the (Republicans), do you trust to do a better job in coping with the main problems the nation faces over the next few years?
(1) Democrats    (2) Republicans   (3) Neither (volunteered)   (4) Other  (volunteered)  (0) No answer
We are almost done.  The last few questions will help us to better understand your responses. 

12. With which political party, if any, are you registered?  

(1)  Democratic               

        

(4) None  (NOT REGISTERED TO VOTE)           

(2)  Republican            

         

(5) Other  (e.g., Green Party)           

(3)  Unaffiliated (or “independent”)             

(0) No Answer     

13. Which of the following best describes your political beliefs:  Conservative, Moderate or Liberal?


 
(1)  Conservative  
(2)  Moderate
     (3)  Liberal
       (0) Other, No Answer

14. What is your age? ___________________       (0) No Answer

15.  I am going to read some categories relating to education.  Please stop me when I reach the category in which the highest level of your formal education falls.    
	(1)  less than a high school diploma    
	(5) Completed a 4 year bachelor’s degree      

	(2)   a high school diploma                
	(6)   post graduate work                                            

	(3)   some college     
	(7) Something else?

	(4)   Completed a 2 year associate college degree
	(0)   No Answer
        


16.  I am going to read some categories relating to income.  Please stop me when I reach the category in which your household income falls.  

  
(1)  Less than $30,000


(2)  $30,000 to $50,000

(3)  $50,001 to $75,000

(4)  $75,001-$100,000


(5) $100,001-$150,000

(6) Over $150,000            


(0)  No Answer

17.  Stop me when I reach the employment category that best describes your situation. 

	Retired
	1

	Self employed
	2

	Employed full time for a company in the private sector 
	3

	Employed full time for government in a non-defense related activity such as education, public works or public safety 
	4

	Employed full time in a defense related activity
	5

	Employed in a private non-profit organization
	6

	Employed part time
	7

	Student
	8

	Unemployed and seeking a job
	9

	Unemployed and not seeking a job
	10

	No answer
	0



  

18. Regarding race, how would you describe yourself?  

(1)  White
  

(2)  Black or African American
 
            

(3)  Hispanic or Latino
   
(4) Asian          
(5) Other ________________ (0) No answer

   

19.  Regarding religion, how would you describe yourself? 

(1)   None 

(2)   Non-practicing   
(3)   Evangelical or born again Christian  (possibly Baptist, Pentecostal)


(4)   Catholic  

(5)   Jewish 

(6)   Protestant (possibly Lutherans, Methodists, Presbyterian, Anglican, Episcopalian) 
(7)   Some other Christian



 (8)    A ‘spiritual person’ not associated with an organized religion   

 (9)   Other   

 (0)   No Answer   

20.  What is your current marital status?  

(1) Single   (2)  Married    (3) Separated/divorced    (4) Widowed     (5)  Other    (0) No answer         

21.  I have one last request: In an attempt to provide students with more opportunities to survey the public, the Center is asking respondents if they would like to be contacted no more than once a month by email to participate in short surveys taking no more than a couple of minutes to complete.  Can we count on your help?



  (1) Yes         (2) No  


21.1   IF YES:  What email address shall we use to contact you? 

(CLEAR SPELLING/HANDWRITING PLEASE!)

_____________________________________________________________________

SAY:  That concludes our survey, thanks for participating.

----------------------------------------------------------------------------
Once the respondent hangs up, make sure to enter GENDER and ZIP CODE

22. Gender of respondent to whom you were speaking:  (1) Male    (2) Female 
 
23.  Zip code _________________________
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